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[Insert date]

[Insert recipient name, address, etc]



Dear [insert name],

RE: [Insert claim/policy number, insured name, situation address, etc]

We are writing to update you about our review of your complaint.

Further to our previous correspondence, we are continuing with our review.

The delay is due to [insert adequate reasons].

We will provide an outcome [as soon as possible/within XX time].


Further review

As more than 2 months have passed since you first made your complaint this letter may serve as our letter of ‘Deadlock’. You should be aware that, if you wish to pursue this complaint further by taking it to the Insurance & Financial Services Ombudsman Scheme (IFSO), you will need to do so within 3 months of the date of this letter. We are a member of this scheme and we agree to be bound by its determination about a dispute. 

IFSO’s contact details are:

Insurance & Financial Services Ombudsman Scheme
PO Box 10-845 
Wellington 6143 
NEW ZEALAND
Telephone: 0800 888 202
Web: www.ifso.nz
Email: info@ifso.nz

Yours sincerely,
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