
Lloyd's Coverholder Reviewer Directory

Country / Territory Region Responsible for review of 

coverholder plan

Role title Email address

Anguilla Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Antigua and Barbuda Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Argentina Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Australia APMEA Tracey Bryan Regional Manager ANZ, Gen Rep Aus, Head of Reg & Compliance APAC Tracey.Bryan@lloyds.com

Austria Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Bahamas Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Bahrain APMEA Andy Woodward Regional Head, Middle East & Turkey Andrew.Woodward@lloyds.com

Barbados Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Belgium Europe Iwan Ropcke Country Manager, Belgium and The Netherlands Iwan.Ropcke@lloyds.com

Belize Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Bermuda Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Brazil Americas Rafaela Barreda Director of Lloyd's Brazil Rafaela.Barreda@lloyds.com

British Virgin Islands Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Bulgaria Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Canada Americas MaryKate Townsend Market Engagement Senior Manager, Lloyd's Canada marykate.townsend@lloyds.com 

Cayman Islands Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Channel Islands Europe Delegated Authority team Delegated Authority team coverholders@lloyds.com

Jersey UK / Europe Delegated Authority team Delegated Authority team coverholders@lloyds.com

Guernsey UK / Europe Delegated Authority team Delegated Authority team coverholders@lloyds.com

Chile Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

China APMEA Donald Sun Country Manager and CEO, China, General Manager & Executive Director of Donald.Sun@lloyds.com

Colombia Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Croatia Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Cyprus Europe Diana Santin Regional Manager MEDI and General Representative Italy Diana.Santin@lloyds.com

Czech Republic Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Denmark Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Dominica Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Dominican Republic Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Ecuador Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Egypt APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

El Salvador Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Estonia Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Finland Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

France Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

French Guiana Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Germany Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Gibraltar Europe (Non-LIC) Jakob Thyme Regional Manager, Switzerland, Israel & Gibraltar Jakob.Thyme@lloyds.com

Greece Europe Diana Santin Regional Manager MEDI and General Representative Italy Diana.Santin@lloyds.com

Grenada Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Guadeloupe Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Guatemala Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Honduras Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Hong Kong APMEA Eve Mei Ping Yeung Lloyd's General Representative, Hong Kong Eve.Yeung@lloyds.com

Hungary Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Iceland Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

India APMEA Shankar Garigiparthy Regional Manager AIME Shankar.Garigiparthy@lloyds.com

Ireland Europe TBC TBC LloydsIreland@lloyds.com

Isle of Man Europe Delegated Authority team Delegated Authority team DelegatedAuthority@lloyds.com

Israel Europe (Non-LIC) Jakob Thyme Regional Manager, Switzerland, Israel & Gibraltar Jakob.Thyme@lloyds.com

Italy Europe Diana Santin Regional Manager MEDI and General Representative Italy Diana.Santin@lloyds.com

Jamaica Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Japan APMEA Hiroshi Matsuyama Country Manager, Regulatory, Compliance & Operations Director Japan hiroshi.matsuyama@lloyds.com

Jordan APMEA Andy Woodward Regional Head, Middle East & Turkey Andrew.Woodward@lloyds.com

Latvia Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Lebanon APMEA Andy Woodward Regional Head, Middle East & Turkey Andrew.Woodward@lloyds.com

Liechtenstein Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Lithuania Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Luxembourg Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Malaysia (Labuan) APMEA Siew Ho Syn Senior Compliance Manager SiewHo.Syn@lloyds.com

Malta Europe Diana Santin Regional Manager MEDI and General Representative Italy Diana.Santin@lloyds.com

Martinique Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Mauritius APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

Mayotte Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Mexico Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Monaco Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Morocco (CFC) APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

Namibia APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

Nepal APMEA Shankar Garigiparthy Regional Manager AIME Shankar.Garigiparthy@lloyds.com

Netherlands Europe Iwan Ropcke Country Manager, Belgium and The Netherlands Iwan.Ropcke@lloyds.com

New Zealand APMEA Tracey Bryan Regional Manager ANZ, Gen Rep Aus, Head of Reg & Compliance APAC Tracey.Bryan@lloyds.com

Nicaragua Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Norway Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Panama Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Paraguay Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Philippines APMEA Emma Loynes Regional Manager ASIA, CEO & Country Manager Singapore Emma.Loynes@lloyds.com

Poland Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Portugal Europe Jose Nunez Arrebola Spain Country Manager Jose.Nunez@lloyds.com

Réunion Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Romania Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Saint Kitts and Nevis Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Saint Lucia Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Saint Vincent and the Grenadines Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

San Marino Europe Diana Santin Regional Manager MEDI and General Representative Italy Diana.Santin@lloyds.com

Singapore APMEA Emma Loynes Regional Manager ASIA, CEO & Country Manager Singapore Emma.Loynes@lloyds.com

Slovakia Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

Slovenia Europe Volker Eutebach Regional Manager Central Europe Volker.Eutebach@lloyds.com

South Africa APMEA Easvarie Naidoo Lloyd's General Representative, South Africa & Head of Compliance Easvarie.Naidoo@lloyds.com

South Korea APMEA Emma Loynes Regional Manager ASIA, CEO & Country Manager Singapore Emma.Loynes@lloyds.com

Spain Europe Jose Nunez Arrebola Country Manager, Spain and Portugal Jose.Nunez@lloyds.com

St Barthelemy Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

St Martin (French) Europe Malik Abbassi-Antoine Europe Chief Market Development Officer, Regional Manager Western Europe and General Representative FranceMalik.Abbassi-Antoine@lloyds.com

Sweden Europe Erik Borjesson Regional Manager Nordics & Baltics and Country Representative Sweden Erik.Borjesson@lloyds.com

Switzerland Europe (Non-LIC) Jakob Thyme Regional Manager, Switzerland, Israel & Gibraltar Jakob.Thyme@lloyds.com

Trinidad & Tobago Americas Valdir Serra Market Development Executive, Americas Regional Manager, The Caribbean Valdir.Serra@lloyds.com

Uganda APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

UK UK / Europe Delegated Authority team Delegated Authority team coverholders@lloyds.com

United Arab Emirates (DIFC and ADGM) APMEA Andy Woodward Regional Head, Middle East & Turkey Andrew.Woodward@lloyds.com

Uruguay Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

US - All States Americas Pat Talley Market Development Director, US Pat.Talley@lloyds.com

US Virgin Islands Americas Pat Talley Market Development Director, US Pat.Talley@lloyds.com

Vanuatu APMEA Tracey Bryan Regional Manager ANZ, Gen Rep Aus, Head of Reg & Compliance APAC Tracey.Bryan@lloyds.com

Venezuela Americas Sebastian Gomez Regional Head, LATAM Sebastian.Gomez@lloyds.com

Zimbabwe APMEA Boniface Chiwota Market Development & Strategy Manager for Africa Boniface.Chiwota@lloyds.com

#Classification: Unclassified
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